Volunteer Role Profile

Volunteer Role Wintertide Volunteer 2025
Volunteer Manager Volunteer Coordinator
Where you will be based Event

Why we want you
Wintertide Volunteer 2025
The Headland, Hartlepool

Friday 21st - Sunday 23rd November 2025

Wintertide takes over Hartlepool's Historical Headland with three days of
artistic programming that surprises and delights, transforming spaces and
places, encouraging people to see the everyday in a different way.

Volunteers like you are at the heart of everything we do. Let's work together to

make Wintertide 2025 a festival to remember!

What you will be doing

e Welcoming, guiding and supporting visitors.

 Signposting and communicating information about the festival

programme.
 Assisting with booking workshops.
* Selling Merchandise.

e Collecting information, feedback and stories for future events.

The skills you need

e Enthusiasm and a smile.

* A can-do attitude.

» Responsiblity and reliability.
e Good communication skills.

What's in it for you

* You'll be at the heart of the festival.

 You'll have fun.

» Meet new people and be part of a team.

 Gain confidence.

e Connect with and support your community

e Enhance your CV

* Work alongside our talented artists and performers.
» Develop customer service skills.



e Learn about event management.
* Participate in our Digital Badge Scheme.
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